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otel-Dieu Grace
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Withdrawal Management
Services
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We offer a comfortable, safe, relaxed, homelike
atmosphere where men and women can withdraw

from the effects of drugs and/or alcohol

Hotel-Dieu Grace Healthcare
Withdrawal Management & Assessment Centre
1453 Prince Rd
Windsor, ON NO9C 374

(519) 257-5225
Fax (519) 253-1752
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Our Service

Hotel-Dieu Grace Healthcare, Withdrawal Management Services is a 20

bed, non-medical facility. Our staff is committed to assisting you with the "asnqe doue)sqns s, S[d
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Our care encompass’ an individual’s physical, spiritual, emotional,

and social needs. We carry a message of hope, restoring dignity, "SOOIAIJS UOIIDIPPE JI3S 0} pajepuew
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Who Can Use Our Service [eUOneAROW [eUOneONpas parmonns 7 :dN1O0YD SAVMHLVd
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e Individuals 16 year of age or older who wish to recover from
the effects of alcohol, and prescription or other drugs will be
considered for admission.
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o Individuals with severe medical or psychological

conditions may be referred to Windsor Regional Hospital
Metropolitan or Ouellette campuses prior to admission for
necessary care.
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e Patients must continue to take prescribed medication, adhering UOISSIWPY YI[esH
to physician directions, but all medications are turned into staff Jo Ansturj oueuQ
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and reviewed by management for risk assessment associated
with storage and dispensing.
o It is the responsibility of the client to take care of the cost for uonoIppe jo ad4)
their medications. yeym pue/J1 SuIttlIo)op
e Any undisclosed medications or drugs found in the residents 0] QUOP Ik SJUSWSSISSE UONDIPPE PIZIPIBPUR)S ‘PAINIONIS
possession will be grounds for discharge from the program and TIVIIAATA 2 ‘ONINNVTd INHINLVAYL ‘LNAINSSASSY
potential for criminal charges.

-opnyour $33IAILSS J[qe[leAY "HS DNHA HO TOHOD'TV
01 pajelal saduaNbasuod aane3au 1o/pue swa[qoxd Juroudradxd are

Lcmg g¢ oyMm ‘19p[o pue 9| oFe ‘S[enpIAIpul 10J Aoud3e paseq Ajunwiwio))

) )  SI IAJIIS JudnedinQ 2p JUIWSSISSY UONIIPPY JOSPUIAA Y L
In the case of a language barrier, a translator may be provided upon ’

request.
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Assessment Process

e Once we receive the completed intake package, the client will be
provided with an individual Initial Assessment Interview with one
of our Social Workers.

e A standardized addiction assessment is provided after individuals
complete the intake package.

e Following completion of an addiction assessment,
recommendations are made for addiction treatment as
appropriate.

e For clients willing to explore treatment, a treatment plan is
developed to match them to the most appropriate treatment
available, and a referral is made on their behalf. Interim
supportive counseling (face to face or phone contact) is
available to clients until their successful transition into treatment.

Confidentiality

Client information will not be released to any parties outside of
Hotel-Dieu Grace Healthcare without client consent.

However, there are three exceptions where staff are legally required
to release information without client consent:

e If client records are subpoenaed, the file must be relinquished to
the Courts;

e [f there is reason to believe that a child is being abused or
neglected;

e Ifaperson is at imminent risk of harming themselves or others.

Language

In the case of a language barrier, client’s are asked to provide their
own translator as needed.

Length of Stay

Clients usually remain in the centre for 3-4 days. Residents are
not allowed to leave and return to the facility during their stay,
unless approved by management.

Services Available

e The Withdrawal Management Services provides a
comfortable, safe, relaxed, homelike atmosphere.

o We offer the client awareness of addiction treatment resources
available, and provide assistance to people learning about
their addiction.

e AA & NA Meetings are held in-house.

e A referral to treatment is strongly encouraged and is made
through Windsor Addiction Assessment & Outpatient
Services located within the building.

o Ifresidents require medical attention during their stay with us,
they are transported to hospital for medical treatment.

e Some toiletries are provided, if needed, as well as laundry
facilities.

o Please Note: No outside food or drinks will be allowed to
enter the building. If you are visiting a client please refrain
from bringing any food or drinks with you, for the client or
for yourself.

Referrals
Referrals can be made by calling (519) 257-5225, 24 hours a day,

seven days a week, by anyone having concern for the well-being
of another. However, admission is ultimately voluntary.

Cost

100% funded by the Ontario Ministry of Health
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