Services

Food Bank

Prowides 3 days of nutrbonal Teod (when guantites
are available) to Famdies or ndwviduals inneed inour

COMIMmLny

Plentiful Harvest Food Rescue Program
wiesnplentifulnarsest.ca
Thes program inchedes 3 loc! food resoue initiatee
rmbile food bank service and a stete of the ant
Cormrrunay Kicnen and a focd c-:mtu.lt-:n hub
serving | 5 area food banks and local cormmunity
agenCes
A1 rescued food remans inoour commmuny
Community Garden
A b acre gerden prossdes ndviduals and famdies
with a parden plot, toals, plants, seeds and automated

u1'g¢1t|;-r| ts gty thEir oin p:'-:-:j_. ]

Coats for Kids
Wilarm wanter coats are collected and dstnbuted to
adults and dnddren In aur comimdnity

Keep the Heat

Prowides finanoa essstance 1o eligible cents from low

income Rousshcids in WWindsos and Essex County
whio zee unabée to pay their enemy bills

Income Tax
Chartered Accountants offer free tax retum
preparaion dung @ seaon to partiopants that
rreet eligibility megurements

.

ke wour smart phone to scan ma
and find out mare nformation abeut
the Linemptoved Help Centre.

Canadi > ontario @
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Seekers

Job Matching, Placements and Incentives
Employers who are lesakang tex birs: slalf arvd are ready
b privace on-the- ok traming migy benel® fom ths
program
Supports to patenlal emplopess through subsidied
anc nen-subscied onelha-job tainmg placemants, oo

tnis and pab ']'.'.:'::'.MIIL‘.

Employment Counselling
Incirechgy] assntancs wath lC“'!"f".I"'_-'I".E skrlls wrwd career
:_:,-:'-1I' b -::-r.-.-r.ll:-:'-r'; i carryrg aul an .'r|||:J-::r-""e'r|'.
achion Plan
Help indmiduals explors career choces, research the
labcrir arkel, make contacts, deselip ther salls and

raci e wahle employmesi

Second Career

Provides financial suppart to help laid.off Ontarians
partiipate n trarng fora new cress

If :'l||='.||:|-|.-'I srewsides wp 1o 25000 10 wwippart tuiksn

Canada-Ontario Job Grant

Prosades derect (mancial supaart e ndiadus empkayers
wihoy wash b purchase frammg loe thair employess |
1% weailable ta anall, medidim and arpe busnemes wath
a plan to delver short-term trerung o sxsbng and
nEwr emplopeas, ard will:

Frovice up to $10000 i povernment support per
persan lor trerng costs

Bispiprisy grregy covers 1o cantnbufe cne-thirg ol the
teial costs, There will be acotonal leshdity for smad
busnesees o povede an in-knd contruton towesets
ther shame

Traming required to be delvered by an sloble

thirc-party trsnser

and Services

English Classes for Newcomers
Erglish classes ame offered n the moming,
aftemoon and evening

Care for Newcomer Children
Clur CkZ program aflows parents o atend our
newoomer programs whise their children {ages |9
mziths 10 & years) receve on-ste fare in a safie,
nuriunng envirorement

Computer and Workplace Skills

Training for Newcomers

These |-2 week sestions are desgned to provide
thiz necestary skals to hefp vou become successful
in Canada, Sessions are offered inthe moming
and aftemoon on the folawing

mtrodection to Computes

Beginner to Intermediate Mioosaft Word

Beginner to Intermediate Mioosoft Excel
wieplace Exsentials & Microsoft Clutloct

Finding & Keeping the |ob

Ready-to-Work Program for

Newcomers
Thas § week program prepares wou for a pob i
thie tounsmi'hespitality and service secton
Trining includes instection on; Erhanoed
Language Traning ndustry spedfic dassroom
tranang, wiorkplaos Communication ramng, and
one-to-one job search assistarce, r.-:v":-,t: skillz,
cash repister ared countefeit maney training
Graduates @n olstain certili@mtions in Workplaoe
Essentials, Service Excellence, Maticna! Focd
Safety (MFSTP], Smart Serve and WHMIS

Furdad by Financé pan

l * Citizanship and Citoyennets et
Immigration Canads  Immigration Canada
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Resource and Information
& wallcerected Gbsour markst resource cenfre far the
cermmunity
Avlabes squipment: computers, smaill and nierre

usage, phone, fad ard & vanety of pubications

VYoicernail
Anmtomitied telephones mesaps serace cafered

frese of charge for dients who do naot Bave a phone

And
Educational

Ernplufment Skills Training

Resume and cover letior development and preparstion
ek misrvew praches, gun knoadedpe noaccesng the
hedden job market understznd how to merket
translerable Sl and leam the Secreds ol 2 aiccessiul ot
Rt gl

Cook Pre-Apprenticeship Program
I week full-time progrom {racudaes 2 weesk industey
soecfic placerners for sucoessiul candidates)
Attain dods m food production techrnigues,
commiardzl kadwen use, food preparation to industey
slandardh
Cerification irc Mationag! Focd Safety Trainig Smart
Serve and Service Excellence

Skills Bridge
Yiouth ages 19-2% propare for cameers in skilled
trivdes, supply chian management and hpgheshlled
rmanufacturing
I & wees truning program hallowsad by a [0 wesk
widk placernent
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And
Educational

Choices CT®

A computer sallwiare par P.' T | P-'.l._rn-z:l tex sl clisrds
inarrerg at reahstic and apgropnate caree
ralacdioon

Targeted Initiative for Older Workers
Traning and preparaton for waorkers apad 55-64 for
new amployment by srhancieg specilic workplce

aeibs to mcrease emploratiliy

Smart Serve®

Cierse dengnad lor servems, hospilality managers
and crarers

|-.:'!-..I;__'Ill'!.| to hess incvaciuals undestand aod
promate responable alcohoks Beveraps sersce
Certified through the Hospibalty Industry

My Fa
'f.-rgdrll.-'.ﬂl-"f' el Onlarnc

Literacy and Basic Skills

Instruction provided in Commmunications,
Cormpulem, Math and f"'|.1||.|:_:e'.|||l-e".l ihalls B

imprees amployabaigy and independence

GED Freparatinn

L s g seheal bavel mstruction prowvided @ F||._EI| h,
ath, Social Sudies and Science b prepars for
GED ewam

Frowdas appedtunites or smploegmeant,

apprertheeship ar post-secondary educabion

Job Searching in a Digital World
Learm howes To wse oormiperler I:-:I'r'-::-l:':;'_- arvd witsarriel
sttepes o anhance your pob smarch
Frogram = 4 weeks — Morday — Frday oo

prm=3pm



