At Hotel-Dieu Grace Healthcare

Regional Children’s Cehtre:

Our Vision:

A trusted leader, transforming
healthcare and cultivating a
healthier community.

Our Mission
The Mission of Hétel-Dieu Grace
Healthcare is to serve the
healtheare needs of our community |

healthcare organization, we pro-
vide patient-centred care treating
the body, mind and spirit. We do

sionate and innovative care to

Respect
Teamwork
Compassion

Social Responsibility

including those whe are vulnerable
and/or marginalized in any way be |
it physically, socially, or mental- |
ly. As a Catholic sponsored

- this by providing holistic , compas-

those we serve.

Our Values
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From E.C. Row Expressway, exit on to Huron
Church Rd. North. Turn left on to Prince Rd.
and then turn left on to Connaught St. Proceed
to the very end of Connaught St.

From Tecumseh Rd. going west, proceed to
Prince Rd. at the light. Tarn left on to Prince
Rd. Follow Prince Rd. and turn right on to
Connaught 5t. Proceed to the very end of
Connaught St.

Providing services in: Children’s
Mental Health, Developmental
Disabilities and Youth Justice

Phone
516-257-5215

Hours

Monday through Thursday
8:30 a.m. {0 8:00 p.m.
Friday
8:30 a.m. to 4:30 p.m.

Address
3901 Connaught Sirect
Windsor, Ontario
NOC 4H4



Who We Serve

- Children and youth 6-18 years of age, .
« with crisis services from 0-15 years of

. age.

~+ exhibiting social, emortionaf, or
! behavioural problems within the
home and school or community;

- o+ involved with the Jjustice system or
~ law enforcement agencies;

¢ having or suspected of having,

. developmental disabilities or
pervasive developmental disorders,
including autism

Residents of Windsor/Essex are
eligible for the full range of services.

Services available to residents of Kent
County, usually in comnjunction with
their local children’s services.

Languages

If you speak a different language and
have difficulty communicating, we
can provide an interpreter through our
Language Line on site.

Funded by the Ministry of Children
& Youth Services

© Crisis intervention;

system

Specific, goal-oriented and tlme—hmlted :'

rograms and services
P
including:

Walk-in Clinic:
- Monday, Tuesday, and Thursday §
from 12:00 (noon) until 6:00 pm.; =

i Psychiatric, psychological and

behavioural consultation;

Service coordination, including
identification of needs and links to
treatment and supports;

Interdisciplinary treatment for

children, youth, and families; parent |
and family counseling; therapeutic |
groups for children, youth, and
parents; :

Intensive family treatment;

Community based services: ‘
Home and school interventions, school /
agency conferences, in-school training;

Milieu treatment (residential and day)
for pre-adolescent children; o

Services for youth involved in the justice

How To Make A

L Referral

11, Obtain an Intake Package from

Regional Children’s Centre. Once the
package is completed and returned to
our centre, the child will then be as-
signed 1o a service

coordinator who will help plan your
family treatment needs.

P you have an urgent need and would |

like to see a therapist (single session
of counselling), please attend our
Walk-in Clinic (Monday, Tuesday,
& Thursday from 12 pm to 6 pm).

If at the end of the session you wish
to proceed with services at our
centre, an intake package will be
provided.

3. Physicians, schools and other

agencies can refer by directing
parents to pick up an Intake Package.

Parents may also call the Centre at
519-257-5215 for more direction.

Although every effort will be made to provide
services as quickly as possible, there may be a
wait for services to begin.




